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Flu Surveillance in Potter and Randall Counties

 Getting the Word Out

 Working with the Data

 Reporting

 Evaluation



Getting the Word Out

 Before Flu Season: Potter and Randall Counties

 Blast Fax

 Local Reporting Form

Health Advisory for Flu Season

Press Release for Flu Activity

 List of Providers



Blast Fax: Local Form, Health Advisory, 

Press Release





Working with the Data

 Streamline the responses

 Reports received in various formats

 Tick marks, numbers, zip codes

 Hospitals send information using Excel format

 Remove personal identifiers and extraneous info.

 Use of Excel to calculate counts

 Extraction of Potter/Randall info.

 Goes into a database that graphs Flu A/B and ILI



Database for Preliminary Compilation 

& Cleaning



Flu Tracking
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Reporting

 Timeline

 Request providers report via fax by noon each Monday

 Report of all counties sent to DSHS 

 Potter/Randall report

 To health authority

 COA Public Health stakeholders

 Reports Stored in Hardcopy



The Regional/State Form



The Regional/State Form



Potter/Randall County Report



Evaluation

 Things Noticed

 New Providers

 Reporting Gaps

 Things Desired

 Increased Ease of Reporting for Providers

 Streamlined Reports

 Increased Ease of Storing Information



The New Surveillance System

Electronic Reporting Project



Electronic?

 Why pursue electronic reporting?

 Movement of healthcare towards technologically robust 

methods

 Ease of retrieval and usage

 More physical storage space

 Two Options

 Microsoft OneDrive

 Google Drive



Microsoft OneDrive and Collaboration 

Programs

 Microsoft Excel

 Familiarity

 Compatibility

 Email Updates

 Control of Sharing Between Providers

 Free for up to 5GB 



OneDrive – Setting Up Surveillance

 Things to Consider

 Protecting Information

 Patient and Providers

 Simplicity

 Same form as before

 Color and font

 Access





Electronic Flu Surveillance in Amarillo

 Getting the Word Out

 Process: Working with the Data

 Testing the System

 Goals



Getting the Word Out

 Contacting the Providers

 Options

 Fax or Electronic

 Personalized Link



Process: Working with the Data

 Timeline

 Avoiding duplicates

 Pulling the Report

 Storage



Testing the System

 We needed to test the process

 Work out preliminary bugs

 Wording and Ease of Usage

 Notification

 Links sent to different “clinics” within our health 

department

 No extensive instructions given



Goals and this coming flu season…

 Hopefully we will notice:

 Higher consistency

 Improvement in timeliness of reporting

 More streamlined responses

 More providers

 Data for Comparison



THANK YOU!

Any Questions?

Kirstin Williams, MPH, CPH

Kirstin.Williams@amarillo.gov

Carol Hill, BBA

Carol.Hill@amarillo.gov
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